
How to Use LIC Merchant 
Portal Login for Online 
Services 
Managing insurance services online has become easier with digital platforms 
introduced by insurance providers. The LIC Merchant Portal helps authorized 
merchants perform several policy-related services quickly and efficiently. 
Through the LIC Merchant Portal Login, users can access premium payment 
details, customer policy information, renewal updates, and many other 
services without visiting a branch office. 

This portal is specially designed for LIC merchants who assist policyholders 
with policy servicing and premium collection activities. It improves 
convenience, saves time, and offers secure online access for handling multiple 
insurance-related tasks from one place. 

 

What is the LIC Merchant Portal? 
The LIC Merchant Portal is an online platform developed by Life Insurance 
Corporation of India for authorized LIC merchants. It allows merchants to 
manage customer policies, collect premium payments, generate receipts, and 
provide quick support to policyholders. 

https://www.squareinsurance.in/life-insurance/lic-of-india/lic-merchant-portal-login


The portal acts as a bridge between LIC and policyholders by enabling 
merchants to deliver faster insurance-related services. Merchants can log in 
using their official credentials and access various digital tools for policy 
management. 

Main Purpose of LIC Merchant Portal Login 
The LIC Merchant Portal Login system is created to simplify insurance 
operations for merchants and customers alike. The portal reduces paperwork 
and enables smooth online transactions. 

Some major purposes of the portal include: 

• Premium payment collection 
• Policy servicing assistance 
• Customer policy information access 
• Renewal reminders 
• Receipt generation 
• Online transaction management 
• Merchant account monitoring 

The portal ensures that policyholders receive timely support and 
uninterrupted insurance services. 

Features of LIC Merchant Portal 
The LIC Merchant Portal comes with several useful features that help 
merchants work more efficiently. 

1. Online Premium Collection 

Merchants can collect LIC premiums online through the portal. This helps 
customers avoid long queues at branch offices. 

2. Instant Receipt Generation 

After successful payment collection, merchants can instantly generate digital 
receipts for customers. 

3. Policy Status Tracking 

The portal allows merchants to check policy details, due dates, and payment 
status. 

4. Secure Login Access 

The LIC Merchant Portal Login system uses secure credentials to protect 
merchant and customer information. 



5. Multiple Policy Management 

Merchants can manage several customer policies through a single dashboard. 

6. Easy Navigation 

The portal interface is user-friendly and designed for smooth operation even 
for first-time users. 

Eligibility for LIC Merchant Portal Access 
Not everyone can use the LIC Merchant Portal. Only authorized LIC merchants 
receive login credentials. 

The eligibility generally includes: 

• Registered LIC merchant 
• Valid merchant code 
• Approval from LIC authorities 
• Active merchant account 

Once approved, merchants receive their User ID and Password for portal 
access. 

Steps for LIC Merchant Portal Login 
Using the LIC Merchant Portal Login process is simple. Follow these steps 
carefully: 

Step 1: Visit the Official LIC Merchant Portal 

Open the official LIC merchant login page using your internet browser. 

Step 2: Enter User ID 

Type your authorized merchant User ID in the required field. 

Step 3: Enter Password 

Provide your secure password carefully. 

Step 4: Fill Security Verification 

Complete the captcha or security verification process. 

Step 5: Click Login 

Press the Login button to access your merchant dashboard. 

After successful login, merchants can start using online services immediately. 



Services Available Through LIC Merchant 
Portal 
The LIC Merchant Portal offers several online services for better policy 
management. 

Premium Payment Services 

Merchants can: 

• Collect premiums online 
• Verify premium amounts 
• Generate payment receipts 
• Track pending payments 

Customer Policy Assistance 

The portal helps merchants provide: 

• Policy information 
• Due date reminders 
• Policy status updates 
• Renewal support 

Transaction Management 

Merchants can monitor: 

• Payment history 
• Daily collections 
• Transaction summaries 
• Customer payment records 

Account Management 

The portal also allows merchants to: 

• Update account information 
• Change passwords 
• Monitor login activity 
• Manage profile settings 

Benefits of LIC Merchant Portal Login 
The LIC Merchant Portal Login system offers multiple advantages for both 
merchants and policyholders. 

Saves Time 



Online services reduce the need for branch visits and manual paperwork. 

Faster Customer Support 

Merchants can quickly access policy information and assist customers 
efficiently. 

Secure Transactions 

The portal uses secure systems to protect payment and policy information. 

Improved Work Efficiency 

Managing multiple customer policies becomes easier with digital tools. 

Easy Premium Collection 

Merchants can collect premiums from customers without complicated 
procedures. 

Better Record Management 

All transaction records remain digitally stored for future reference. 

Common LIC Merchant Portal Login Issues 
Sometimes users may face login problems while accessing the portal. 

Forgot Password 

If you forget your password: 

• Use the password recovery option 
• Follow OTP verification 
• Create a new secure password 

Incorrect User ID 

Always check the correct merchant code before logging in. 

Server Errors 

Temporary server issues may occur during maintenance periods. Try again 
after some time. 

Browser Compatibility Problems 

Use updated browsers for better portal performance. 

Tips for Safe LIC Merchant Portal Usage 



Security is important while using online insurance platforms. Follow these 
safety tips: 

• Never share login credentials 
• Use strong passwords 
• Avoid public Wi-Fi during login 
• Log out after each session 
• Regularly update passwords 
• Monitor account activity frequently 

These steps help protect customer and merchant data from unauthorized 
access. 

How LIC Merchant Portal Helps Policyholders 
Although the portal is designed for merchants, policyholders also benefit 
indirectly. 

Customers receive: 

• Faster premium payment support 
• Quick receipt generation 
• Timely renewal reminders 
• Better policy servicing 
• Reduced waiting time 

This improves the overall customer experience and simplifies insurance 
management. 

Future of Digital Insurance Services 
Digital platforms like the LIC Merchant Portal are transforming the insurance 
industry. Online servicing improves transparency, efficiency, and accessibility. 

As more insurance operations move online, merchants can provide faster and 
more reliable support to customers. This also helps insurance companies 
streamline operations and improve customer satisfaction. 

Frequently Asked Questions (FAQs) 
Q1. What is LIC Merchant Portal Login? 

LIC Merchant Portal Login is an online access system that allows authorized 
LIC merchants to manage policy services, collect premiums, and assist 
customers digitally. 

Q2. Who can use the LIC Merchant Portal? 



Only approved and registered LIC merchants can access the portal using 
official login credentials. 

Q3. Can policyholders directly use the LIC Merchant Portal? 

No, the portal is mainly designed for authorized LIC merchants, not general 
policyholders. 

Q4. What services are available on the LIC Merchant Portal? 

The portal provides premium collection, receipt generation, policy tracking, 
transaction management, and customer support services. 

Q5. How can I recover my LIC Merchant Portal password? 

Users can recover passwords using the password reset or forgot password 
option available on the login page. 

Conclusion 
The LIC Merchant Portal is an important digital platform that simplifies 
insurance-related services for authorized merchants. Through the LIC 
Merchant Portal Login process, merchants can manage premium collections, 
assist customers, monitor transactions, and improve service efficiency. With 
growing digital adoption in the insurance sector, platforms like these help 
create a faster and more convenient experience for policyholders. 

Square Insurance believes that digital insurance solutions help users manage 
policies more efficiently while improving accessibility and customer support 
services across India. 

 


