
How to Access LIC Customer 

Login Without Any Hassle 

Managing life insurance policies has become much easier with 

digital services. Whether you want to check your policy details, pay 

premiums, download receipts, or update personal information, 

the lic customer login portal offers a convenient solution. By 

accessing your account online, policyholders can handle multiple 

insurance-related tasks without visiting a branch office. 

 

What is LIC Customer Login? 

LIC Customer Login is an online facility that allows registered 

policyholders to access and manage their insurance policies through 

a secure digital platform. Instead of relying solely on physical 
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documents or branch visits, users can conveniently monitor their 

policy information anytime. 

The portal is designed to improve customer experience by providing 

quick access to essential insurance services in one place. 

Benefits of Using LIC Customer Login 

Using the online customer portal offers several advantages: 

• View policy details instantly 

• Check premium due dates 

• Pay premiums online 

• Download premium payment receipts 

• Track policy status 

• Update contact information 

• Register service requests 

• Review bonus and maturity details 

• Access multiple policies under one account 

These features save both time and effort while improving 

transparency. 

Who Can Use the LIC Customer Login Portal? 



Any policyholder with an active LIC policy can create an online 

account and register for customer services. 

Generally, users need: 

• Policy number 

• Date of birth 

• Registered mobile number 

• Valid email address 

Once verified, they can activate their online account and access 

available services. 

Step-by-Step Process to Register 

If you are using the portal for the first time, follow these steps: 

Step 1: Visit the Official Portal 

Open the official LIC customer portal. 

Step 2: Click on New User Registration 

Select the registration option available on the homepage. 

Step 3: Enter Policy Details 

Provide your: 

• Policy number 



• Date of birth 

• Premium amount (if required) 

• Mobile number 

• Email address 

Step 4: Verify Information 

Complete OTP or verification procedures. 

Step 5: Create Login Credentials 

Set your preferred username and password. 

Step 6: Activate Your Account 

Once verification is completed successfully, your account becomes 

active for future logins. 

How to Access LIC Customer Login 

Logging into your account is straightforward. 

1. Open the official customer portal. 

2. Click on “Customer Login.” 

3. Enter your username or user ID. 

4. Type your password. 

5. Complete any security verification if prompted. 



6. Click “Login.” 

You will then be redirected to your personalized dashboard. 

Services Available After Login 

Once logged in, users can perform numerous policy-related 

activities. 

Policy Information 

• Current policy status 

• Commencement date 

• Sum assured 

• Nominee details 

• Premium schedule 

Premium Payment 

Users can: 

• Pay due premiums 

• View payment history 

• Generate payment acknowledgments 

Download Documents 

The portal allows downloading: 



• Premium receipts 

• Policy information 

• Transaction history 

Profile Management 

Customers may update: 

• Mobile number 

• Email address 

• Communication preferences 

Claim-Related Information 

Users can review claim requirements and monitor submitted 

requests. 

Forgot Username or Password? 

It is common to forget login credentials. 

 

To recover access: 

• Select “Forgot Password.” 

• Enter registered information. 

• Complete OTP verification. 
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• Create a new password. 

If the username is forgotten, recovery options are generally available 

through registered contact details. 

Common Login Problems and Solutions 

Incorrect Password 

Double-check: 

• Capital letters 

• Special characters 

• Keyboard settings 

If unsuccessful, reset the password. 

OTP Not Received 

Wait a few minutes and verify network connectivity before 

requesting another OTP. 

Account Locked 

Multiple failed login attempts may temporarily lock the account. 

Reset credentials or wait until access is restored. 

Browser Issues 

Try: 



• Clearing browser cache 

• Updating your browser 

• Using another supported browser 

Tips for Safe Online Access 

To keep your account secure: 

• Use a strong password 

• Never share login credentials 

• Change passwords regularly 

• Avoid public Wi-Fi while logging in 

• Log out after every session 

• Enable device security features 

Practicing good cybersecurity habits reduces unauthorized access 

risks. 

Advantages of Digital Policy Management 

Online access eliminates many traditional paperwork challenges. 

Some major benefits include: 

• Faster premium payments 



• Instant document availability 

• Better policy tracking 

• Reduced branch visits 

• Convenient account management 

• Improved customer experience 

With digital services becoming increasingly popular, online 

insurance management helps policyholders stay informed and 

organized. 

When Should You Contact Customer Support? 

Although most services are available online, customer support may 

be required for: 

• Policy correction requests 

• Nominee changes 

• Technical login issues 

• Claim assistance 

• KYC updates 

• Registration problems 

Keeping your registered mobile number and email updated can 

make issue resolution quicker. 



Frequently Asked Question (FAQs) 

Q1. What is LIC customer login used for? 

It allows policyholders to access policy information, pay premiums, 

download receipts, and manage various insurance-related services 

online. 

Q2. Can I register multiple policies under one account? 

Yes, eligible users can generally link multiple policies to a single 

registered account. 

Q3. What should I do if I forget my password? 

Use the “Forgot Password” option and complete the verification 

process to create a new password. 

Q4. Is the customer login portal available 24/7? 

Yes, the portal is typically accessible anytime, although occasional 

maintenance may temporarily affect availability. 

Q5. Can I pay premiums through the customer login 

portal? 

Yes, registered users can pay eligible premiums online using the 

available payment options. 

Q6. Is it safe to use the LIC customer login portal? 

When accessed through official channels with proper security 

practices, the portal provides a secure way to manage insurance 

policies online. 



Conclusion 

The LIC customer login facility has simplified insurance policy 

management by offering secure and convenient online access to 

important services. From checking policy details to paying 

premiums and downloading receipts, policyholders can complete 

many essential tasks without unnecessary delays. For customers 

looking to compare insurance products, receive expert guidance, or 

explore digital insurance solutions, Square Insurance provides 

valuable assistance in making informed financial decisions and 

enhancing the overall insurance experience. 
 


