
Top Ways to Access Services 
Through LIC Customer Portal 
Login 

Managing life insurance policies has become much easier with the advancement of 
digital services. Today, policyholders no longer need to visit branch offices for every 
small request or update. LIC Customer Portal Login provides a convenient online 
platform where users can access multiple policy-related services from the comfort of 
their homes. Whether you want to check your policy details, pay premiums, or 
update personal information, the portal offers a simple and secure solution. 

 

What Is LIC Customer Portal Login? 
LIC Customer Portal Login is an online facility designed for policyholders to manage 
their insurance policies digitally. By registering and signing into the portal, users can 
view policy information, download important documents, make online premium 
payments, and request various services without lengthy paperwork. 

The portal is available 24/7, making it easier for customers to stay connected with 
their insurance accounts whenever required. 

https://www.squareinsurance.in/life-insurance/lic-of-india/lic-customer-portal-login


Why Should Policyholders Use the LIC 
Customer Portal? 
The customer portal reduces the need for physical branch visits and saves valuable 
time. It provides instant access to policy information and helps users keep track of 
premium due dates, policy status, and transaction history. 

Some key benefits include: 

▪ Easy access from anywhere with an internet connection 
▪ Faster policy management 
▪ Secure online transactions 
▪ Digital document availability 
▪ Better transparency regarding policy information 

Top Ways to Access Services Through 
LIC Customer Portal Login 
1. View Policy Details Online 
One of the biggest advantages of the portal is the ability to check complete policy 
information. Users can view: 

▪ Policy number 
▪ Sum assured 
▪ Premium amount 
▪ Premium due date 
▪ Policy term 
▪ Nominee details 

Having this information readily available helps policyholders monitor their insurance 
plans more efficiently. 

2. Pay Premiums Digitally 
The portal allows users to pay insurance premiums online without visiting an LIC 
office. Multiple payment options make the process convenient and secure. 

Online payments also reduce the chances of missing due dates and help maintain 
uninterrupted policy benefits. 



3. Download Premium Payment 
Receipts 
Policyholders often require premium receipts for tax filing or financial records. 
Through the customer portal, users can quickly download payment receipts 
whenever needed. 

This feature eliminates the hassle of requesting duplicate copies from branch offices. 

4. Check Policy Status 
Knowing whether a policy is active is essential for maintaining coverage. The portal 
enables users to verify: 

▪ Current policy status 
▪ Premium payment updates 
▪ Lapse information 
▪ Revival eligibility 

Regular monitoring ensures that policyholders stay informed about their insurance 
coverage. 

5. Update Contact Information 
If a customer changes their mobile number or email address, the portal provides 
options to update these details through the available service requests. 

Keeping contact information updated ensures timely communication regarding 
premium reminders and policy notifications. 

6. Download Policy Documents 
Digital copies of policy-related documents can be extremely useful during 
emergencies or financial planning. 

Using the customer portal, users can access and download available policy 
information for future reference, reducing dependence on physical paperwork. 

7. Register Additional Policies 
Customers holding multiple LIC policies can register them under a single account 
after completing the required verification process. 



This centralized management makes it easier to monitor all policies from one 
dashboard. 

8. Monitor Premium Due Dates 
Missing premium payments may affect policy continuity. The portal displays 
upcoming premium due dates so policyholders can make timely payments and avoid 
penalties or policy lapses. 

This feature supports better financial planning and disciplined insurance 
management. 

9. Review Transaction History 
Users can check their previous premium payments and transaction records through 
the portal. 

Maintaining digital payment history helps during financial audits, tax documentation, 
and personal record-keeping. 

10. Access Customer Service Requests 
The portal offers access to various service-related options, allowing policyholders to 
initiate requests or monitor updates regarding their registered policies. 

This reduces dependency on offline processes and improves overall customer 
convenience. 

How to Register for LIC Customer 
Portal Login 
Creating an account generally involves a few straightforward steps: 

1. Visit the official LIC customer portal. 
2. Select the option for new user registration. 
3. Enter your policy details and personal information. 
4. Verify your identity using the required credentials. 
5. Create a secure username and password. 
6. Complete registration and log in to your account. 

After successful registration, users can begin accessing available online services. 



Tips for Secure Portal Usage 
To ensure safe access to your insurance information, follow these best practices: 

▪ Create a strong and unique password. 
▪ Never share login credentials with anyone. 
▪ Update your password periodically. 
▪ Log out after completing your session. 
▪ Avoid accessing your account on public computers. 
▪ Monitor your account activity regularly. 

These precautions help protect sensitive policy information from unauthorized 
access. 

Common Issues During Login 
Some users may occasionally face login difficulties. Common reasons include: 

▪ Incorrect username or password 
▪ Forgotten credentials 
▪ Browser compatibility issues 
▪ Temporary server maintenance 
▪ Unregistered policy details 

Most of these problems can be resolved by using password recovery options or 
verifying registration details. 

Why Digital Policy Management Is 
Becoming More Popular 
The shift toward digital insurance services has significantly improved customer 
experience. Instead of depending on office timings, policyholders can now access 
information whenever needed. 

Features like instant premium payments, downloadable receipts, and policy tracking 
make online portals an important tool for modern insurance management. 

For individuals with busy schedules, digital self-service options provide greater 
flexibility while reducing paperwork and waiting times. 

Frequently Asked Questions (FAQs) 



Q1. What is LIC Customer Portal Login used for? 
It allows policyholders to access policy details, pay premiums, download receipts, 
monitor policy status, and manage various insurance-related services online. 

Q2. Is registration required before using the portal? 
Yes, users generally need to complete a one-time registration process before 
accessing portal services. 

Q3. Can I pay my premium through the customer portal? 
Yes, eligible policyholders can make premium payments online using the available 
payment methods. 

Q4. Can multiple policies be linked to one account? 
Yes, users can usually register multiple eligible policies under a single customer 
portal account after completing the required verification. 

Q5. Is the LIC Customer Portal Login available throughout the day? 
The portal is generally accessible 24 hours a day, subject to maintenance schedules 
or technical updates. 

Conclusion 
The LIC Customer Portal Login has transformed the way policyholders manage their 
insurance services by offering easy access to policy details, premium payments, 
transaction history, and various online facilities. Its user-friendly interface saves time 
and improves convenience while helping customers stay informed about their 
insurance plans. For individuals looking to simplify policy management and enhance 
their digital insurance experience, platforms supported by Square Insurance can 
further complement efficient policy handling and customer assistance. 

 


